
Harrington Park Aquatic Centre  Parramatta City Council Aquatic Centre Richmond Swimming Pool Harden Black FarmPacifi c Square Water 

Feature Bathurst Hospital Hydrotherapy Pool The Swans Home Dressing Room Pacifi c Dunes Resort Carlisle Swim Centre CarlingfordRhodes 

Waterside Australand Twin Creeks The Roosters Home Dressing RoomSydney Football Stadium Waterline Apartments ForsterSandgate Swim 

CentreYeronga Swim CentreWest Pymble Swimming Pool Hunter Valley Golf & Country Club Kooinda Waters Aquatic Centre Merimbula Resort 

Centre Kings Swim Aquatic Centre Darling Harbour Authority Del Reo Resort, Wisemans Ferry Fitness First George St Sydney Michael Wenden 

Centre Liverpool City Council Brisbane Council - Dunlop Aquatic Centre Brisbane Council - The Valley Aquatic Centre Byron Bay Hotel Resort 

Kooinda Waters Aquatic CentreKillarney Swim Centre Westmead Hospital Hydrotherapy Mt Pritchard RSL Aquatic Centre Crown International 

Epping Dubbo RSL Cherrybrook Aquatic Centre Blackheath Aquatic Centre Dubbo City Council Mt Pritchard RSL Aquatic Centre Crown Interna-

tional Epping Hunter Valley Golf & Country Club The Cicienna  Mosman Wagga Wagga Aquatic Centre The Quarter Deck Homebush The Rex tional Epping Hunter Valley Golf & Country Club The Cicienna  Mosman Wagga Wagga Aquatic Centre The Quarter Deck Homebush The Rex 

HQ  Castle Hill RSL Aquatic Centre Space Fitness Chatswood Forbes Carlile Aquatic Centre The Forum Street, St Leonards Shoal Bay Country Club 

Waverly Veterans Hospital Jackson’s Landing Stage II Picton Aquatic Centre The Cove Sydney 2 Healthlands Carlingford Jackson’s Landing Mt 

Annan Aquatic Centre Merlot Health Club Regency Aquatic Centre Menai Swimming Academy Victoria Barracks Norwest International Hotel Annan Aquatic Centre Merlot Health Club Regency Aquatic Centre Menai Swimming Academy Victoria Barracks Norwest International Hotel 

Space Fitness Chatswood Victoria Barracks Carlingford Fitness Centre Norwest International Hotel  Kiama Council - Werri BeachAustraland - 

Huntley’s Cove 25mWar Memorial Hospital - Bondi The Altair Kings Cross The Grid Kings Cross  The Sur Mer Cronulla  Kiama Council - Seven Mile 

Beach Macquarie Fields Aquatic Centre - Campbelltown Mt Penang Juvenile Justice CentrePort Kembla  Complex Cabarita Point  HMAS Watson, 

Watsons Bay, Twofold Bay Resort, Eden Caringbah Aquatic Centre, Warwick Farm Equine Pool, AJCIn swim - Penrith Indoor, Milson Island - 

Council, Port Stephens Council - Tomaree Aquatic Centre, Eaglevale Indoor Aquatic CentreEnfi eld Swimming Centre1988Enfi eld Swimming Cen-

treCampbelltown City Council - Indoor Pool ComplexPort Stephens Council - Tomaree Aquatic Centre, Shoalhaven City Council - Bomaderry Pool, 

Broken Bay Fitness Camp, Burwood Municipal Council - Enfi eld Wading Pool Keepit Fitness Camp - Lake Keepit Bradbury Indoor Aquatic Centre 

- CampbelltownPort Stephens Council - Tomaree Aquatic Centre, East Maitland Swimming Centre“Yashmar” Children’s Home - Ashfi eld, Concord 

Council, Wollondilly Shire Council - Warragamba Burrendong Fitness Camp, Woodend Shire Council- Monarch University - Melbourne Gram-

mar School, Camberwell Girls Grammar, Fisher Road Special School – Dee Why, Myuna Bay Fitness Camp Point Wollstonecraft Fitness Camp, 

Glebe Remand Centre, Narracan Shire Council - Victoria City of South Barwon - Victoria M&M Board of Works - Rawson Township, Westmead 

Hospital - Redbank House1980Bellingen Shire Council Wonthaggi Shire Council  Westmead Hospital - Nurses QuartersRyde Psychiatric Hospital 

- EDC’sMornington High School -  Cobham Child Welfare Home - Werrington Royal North Shore Hospital Cranbourne Shire Council – Roselands 

Indoor CentreMinda Remand Centre - Lidcombe Manly Olympic Centre - Stage 2, Eden Olympic CentreRachel Foster Hospital - Redfern Sydney 

Adventist Hospital - Wahroonga Brougham Hostel - Woollahra, Dorrigo Municipal CentreHMAS Watson - Watsons Bay Marrickville Hospital Adventist Hospital - Wahroonga Brougham Hostel - Woollahra, Dorrigo Municipal CentreHMAS Watson - Watsons Bay Marrickville Hospital 

Royal Alexandra Children’s Hospital HMAS Nirimba - Quakers Hill St George Hospital Guildford Indoor Olympic CentrePeat & Milson Island 

Hospital Gunning Municipal Pool Lidcombe State Hospital The Mater Hospital - Crows Nest Bankstown District Hospital, Parramatta Swimming 

Centre - Stage 2, Fairfield District Hospital rundle Municipal PoolTullamore Municipal PoolDeakin Olympic Centre -  Glenfield Special 

School, St Josephs Hospital - Auburn Admiralty House - Kirribilli, Macquarie Olympic Centre, Dickson Olympic Centre  and many m
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crystalpools.com.au

“Grocon has contracted Crystal Pools on 
several major projects and will continue 
to do so. I believe there is no one else 
in the country who can match what 
Crystal Pools has to offer.” 
Peter Whyte – Operations Manager
Grocon Constructors

“As soon as the pool was fi nished, 
bookings went absolutely crazy. 
The pool has become a benchmark in 
the area, with organisations visiting all 
the time to view Crystal Pools’ work… 
The Foreman Peter Stewart was absolutely outstanding… 
The pool, the organisation, the fi nishes, the equipment, 
the quality –  are all fi rst class.”
Max Elsley – Proprietor
Merimbula Beach Holiday Park

“Crystal Pools delivered Parramatta Pools 
on time, on budget and demonstrated very 
strong design capabilities.”
George Kandylas – Director 
Ichor Constructions

“Crystal Pools provided Council with 
excellent professional advice and services 
in a diffi cult project environment and 
successfully met Council’s 
project outcomes.” 
Anthony Martini
Group Manager – City Solutions
Blue Mountains City Council

“Crystal Pools are one of the most 
professional and experienced commercial 
pool contractors in the Country… 
Nothing is too big a problem for them 
and they actively contribute to 
problem solving on site.”
Paul Stevenson – Director
Stevenson & Associates Pty Ltd

TEL (02) 9875 4555
FAX (02) 9484 1019

HEAD OFFICE

1 Central Avenue
Thornleigh 
NSW 2120

BRISBANE OFFICE

 (07) 3348 2540

POSTAL ADDRESS

PO Box 271 
Pennant Hills 
NSW 1715

WEBSITE

crystalpools.com.au 

Construction Director
Paul Hicken
TEL 0408 636 747
EMAIL paulh@crystalpools.com.au

Senior Consultant
Paul Bradshaw 
TEL 0419 693 626
EMAIL paulb@crystalpools.com.au

Builders Gold License No. 34505

Master Builder Association NSW

Member since January 1957
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Byron Bay Beach SuitesHarrington Park Aquatic Centre  Parramatta City Council Aquatic Centre Richmond Swimming Pool Harden Black FarmPacifi c Square Water Byron Bay Beach SuitesHarrington Park Aquatic Centre  Parramatta City Council Aquatic Centre Richmond Swimming Pool Harden Black FarmPacifi c Square Water 

Feature Bathurst Hospital Hydrotherapy Pool The Swans Home Dressing Room Pacifi c Dunes Resort Carlisle Swim Centre CarlingfordRhodes Byron Bay Beach SuitesFeature Bathurst Hospital Hydrotherapy Pool The Swans Home Dressing Room Pacifi c Dunes Resort Carlisle Swim Centre CarlingfordRhodes 

Broken Hill Aquatic Centre                 Darling Harbour 
Centre Kings Swim Aquatic Centre Darling Harbour Authority Del Reo Resort, Wisemans Ferry Fitness First George St Sydney Michael Wenden 

Broken Hill Aquatic Centre                 Darling Harbour 
Centre Kings Swim Aquatic Centre Darling Harbour Authority Del Reo Resort, Wisemans Ferry Fitness First George St Sydney Michael Wenden 

Centre Liverpool City Council Brisbane Council - Dunlop Aquatic Centre Brisbane Council - The Valley Aquatic Centre Byron Bay Hotel Resort Broken Hill Aquatic Centre                 Darling Harbour Centre Liverpool City Council Brisbane Council - Dunlop Aquatic Centre Brisbane Council - The Valley Aquatic Centre Byron Bay Hotel Resort 

 Admiralty House (Kiribilli)     Kooinda WateHotel The Manhattan Apartments Springwood Aquatic Centre Jackson’s Landing Stage II Picton Aquatic Centre The Cove Sydney Australand  Admiralty House (Kiribilli)     Kooinda WateHotel The Manhattan Apartments Springwood Aquatic Centre Jackson’s Landing Stage II Picton Aquatic Centre The Cove Sydney Australand 

HQ  Castle Hill RSL Aquatic Centre Space Fitness Chatswood Forbes Carlile Aquatic Centre The Forum Street, St Leonards Shoal Bay Country Club 
 Admiralty House (Kiribilli)     Kooinda Wate
HQ  Castle Hill RSL Aquatic Centre Space Fitness Chatswood Forbes Carlile Aquatic Centre The Forum Street, St Leonards Shoal Bay Country Club 

ustraland                 Westmead HospitalSpace Fitness Chatswood Victoria Barracks Carlingford Fitness Centre Norwest International Hotel  Kiama Council - Werri BeachAustraland - ustraland                 Westmead HospitalSpace Fitness Chatswood Victoria Barracks Carlingford Fitness Centre Norwest International Hotel  Kiama Council - Werri BeachAustraland - 

Huntley’s Cove 25mWar Memorial Hospital - Bondi The Altair Kings Cross The Grid Kings Cross  The Sur Mer Cronulla  Kiama Council - Seven Mile 
ustraland                 Westmead Hospital
Huntley’s Cove 25mWar Memorial Hospital - Bondi The Altair Kings Cross The Grid Kings Cross  The Sur Mer Cronulla  Kiama Council - Seven Mile 

ydney Football Stadium     HMAS Watson   Department of Sport & Recreation, North Sydney Leagues Club, Twofold Bay Resort, Eden, Whitlam Aquatic Centre - Liverpool Council, Oberon ydney Football Stadium     HMAS Watson   Department of Sport & Recreation, North Sydney Leagues Club, Twofold Bay Resort, Eden, Whitlam Aquatic Centre - Liverpool Council, Oberon 

Council, Port Stephens Council - Tomaree Aquatic Centre, Eaglevale Indoor Aquatic CentreEnfi eld Swimming Centre1988Enfi eld Swimming Cen-
ydney Football Stadium     HMAS Watson   
Council, Port Stephens Council - Tomaree Aquatic Centre, Eaglevale Indoor Aquatic CentreEnfi eld Swimming Centre1988Enfi eld Swimming Cen-

         Sydney Cricket Stadium             - CampbelltownPort Stephens Council - Tomaree Aquatic Centre, East Maitland Swimming Centre“Yashmar” Children’s Home - Ashfi eld, Concord          Sydney Cricket Stadium             - CampbelltownPort Stephens Council - Tomaree Aquatic Centre, East Maitland Swimming Centre“Yashmar” Children’s Home - Ashfi eld, Concord 

Council, Wollondilly Shire Council - Warragamba Burrendong Fitness Camp, Woodend Shire Council- Monarch University - Melbourne Gram-         Sydney Cricket Stadium             Council, Wollondilly Shire Council - Warragamba Burrendong Fitness Camp, Woodend Shire Council- Monarch University - Melbourne Gram-

 Fortitude Valley Aquatic Centre
Hospital - Redbank House1980Bellingen Shire Council Wonthaggi Shire Council  Westmead Hospital - Nurses QuartersRyde Psychiatric Hospital 

 Fortitude Valley Aquatic Centre
Hospital - Redbank House1980Bellingen Shire Council Wonthaggi Shire Council  Westmead Hospital - Nurses QuartersRyde Psychiatric Hospital 

- EDC’sMornington High School -  Cobham Child Welfare Home - Werrington Royal North Shore Hospital Cranbourne Shire Council – Roselands  Fortitude Valley Aquatic Centre- EDC’sMornington High School -  Cobham Child Welfare Home - Werrington Royal North Shore Hospital Cranbourne Shire Council – Roselands 

acifi c Dunes Resort             Crown Plaza Hunter Vall
Royal Alexandra Children’s Hospital HMAS Nirimba - Quakers Hill St George Hospital Guildford Indoor Olympic CentrePeat & Milson Island 

acifi c Dunes Resort             Crown Plaza Hunter Vall
Royal Alexandra Children’s Hospital HMAS Nirimba - Quakers Hill St George Hospital Guildford Indoor Olympic CentrePeat & Milson Island 

Hospital Gunning Municipal Pool Lidcombe State Hospital The Mater Hospital - Crows Nest Bankstown District Hospital, Parramatta Swimming acifi c Dunes Resort             Crown Plaza Hunter VallHospital Gunning Municipal Pool Lidcombe State Hospital The Mater Hospital - Crows Nest Bankstown District Hospital, Parramatta Swimming 



Crystal Pools 
is the name behind some of 

Australia’s most ambitious and 

innovative pool builds. Our unique 

commercial and government 

expertise will make a real difference 

to the smooth realisation of your 

project. On time, on budget.

The choice for build quality 
The way we see it, you don’t stay in business over half a century by 
building anything less than the best. We build it right the fi rst time. 
We Back it. We Warrant it. We Honour it.  

The choice for accountability
We insulate our clients from potential headaches in the design and construction 
process. If there is a problem, it’s our problem. Not yours. We have all the 
insurances, methodology and experience to ensure the buck always stops with us. 
We guarantee it in writing! Our one-stop-shop approach also minimises project 
management costs. Our independent consultants have worked along side us 
for many years and are tried and trusted members of the Crystal Pools team.   

The choice for capability
Size is no object. Up and down Australia’s East Coast, Crystal Pools has 
built and refurbished them all! Whatever your needs, we’re here 
to fully understand and meet them.

The choice for integrity and honesty
The cooperation and expertise offered by Crystal Pools during • 
the design specifi cation process will help minimise your 
construction and long term maintenance costs.

Crystal Pools will always have a member of management • 
available should our clients wish to contact them 
during the design and construction process. 

Technology inclusions 
to add value
Our swimming pool constructions include wet 
decks, advanced reticulation systems, High Rate 
Sand Filters, Ultra Fine Filtration (UFF) as well as 
the latest safety features. We also design and 
construct a wide range of water features. 

Ceiling estimates you 
can bank on
We have a proven track record providing ceiling 
estimates which we guarantee will not be 
exceeded in a tender submission.

Public swimming pools 
and aquatic centres
Many councils have come to rely on us as 
strategic partners when building or refurbishing 
these important community facilities. 

READY TO TALK YOUR LANGUAGE

Extensive experience in this area means we are 
exceptionally responsive to your needs and are 
prepared to comply with your processes and work 

in with your management practices. We place 
great importance on collaboration, operational 
understanding and value management.

Whether you are looking for Crystal Pools to 
complete a portion of the facility or to project 
manage the whole scope of works, we have the 
team and skill set in-house to supervise 
all aspects of the build;

Aquatic play equipment and water slides• 
Concourse, tiling & fi nishes• 
Filtration systems• 
FINA compliance• 
Indoor and outdoor pools• 
Pool & spa design & construction• 
Water features.• 

Certifi cation for 
government projects
Being certifi ed for federal, state and local 
government means we are fully conversant with 
regulations and requirements. These include 
documentation and tendering procedures for 
the design and construction of public swimming 
pools. You will fi nd that our tenders are 
detailed and thorough, incorporating quality 
inclusions and Department of Health 
compliance as standard. 

ALWAYS JUST A PHONE CALL AWAY

You will be kept fully informed of project progress 
at every stage through to completion. You’ll fi nd 
we’re also there for you long after your project 
is completed — with after-sales service that’s 
second to none. 

Pool Renovation Specialists
Few operators can match our methodology and 
expertise in pool refurbishment. Crystal Pools 
built their fi rst commercial pool for Parramatta 
Council in 1959 and 50 years on, Crystal Pools 
were again commissioned to update and 
refurbish this very special site.

Our assessment, recommendations and works 
will result in an asset that has been refurbished 
to stand the test of time;

Pool Resurfacing • 
Wet Deck Conversions• 
Water Proofi ng, Joint Repairs• 
Disabled Access Ramps• 
Reprofi ling of swimming pool fl oors• 
Pumps, Filtration and Sanitation• 
Heating; Solar, Gas, Heat Pumps• 
Energy Management Systems• 
Programme Pools and Water Playgrounds.• 

Resorts & residential 
complexes
Adding the attraction of a well designed 
and well built swimming pool will have a 
major impact on your resort or residential 
development.

A quality build will make a signifi cant difference 
over the life of your pool. Trust Australia’s most 
experienced pool builder to deliver a resort 
pool that ticks all the boxes;  operational 
effi ciency, public safety, maintenance friendly… 
as well as being a magnet for guests. If you 
value quality, the choice is Crystal. 

Ask us for examples of how we can make your 
investment a low maintenance, cost effective 
asset that works as the primary focal point 
to your resort.

Health and fi tness
Whether it’s a hospital hydrotherapy facility, 
wellness retreat, fi tness centre, sporting 
facility or luxurious spa sanctuary… all must 
conform to the same meticulous construction 
and health standards. 

INVESTING IN BUILD QUALITY IS THE 
SMART WAY TO SAVE MONEY ON A POOL

We bring valuable expertise, methodology and 
capacity to meet specialist needs; 

Fitness & Recreational Pools• 
Rehabilitation Pools• 
Hydrotherapy Pools• 
Spa Pools• 
Lap Pools• 
Ice Baths and more. • 

SPECIALIST REQUIREMENTS

Hydrotherapy pools, for example, often have 
specialised requirements such as disabled 
access, distinct heating and pressure needs, 
sunken walkways, hoist chairs and other 
safety requirements. Crystal Pools’ experience 
building these types of pools means we 
understand your needs and the 
processes involved.  

Crystal Pools have also designed and 
constructed pools for some of NSW’s leading 
RSL clubs including; Castle Hill, North Sydney, 
Dubbo and Mt Pritchard. Other notable 
sporting facilities have included Ice Baths 
and Hot Spas for the Sydney Swans at the 
Sydney Cricket Ground and the Sydney 
Roosters at the Sydney Football Stadium.

Water features
Our capabilities in the design and construction 
of unique water features forms a substantial 
part of our standing in the industry;

Refl ection Pools• 
Water Falls• 
Fountains and Water Spouts• 
Running Creek Beds• 

Recent indoor and outdoor water feature 
projects include: Darling Harbour, Homebush 
Bay, Rhodes Waterside – to name a few. 

Apartments and high rise 
Ask us about our track record in coordinating 
with your project’s Head Contractor. Trust in 
our ability to programme with other trades. 
We deliver accountability by not relying 
on subcontractors.

Equine 
Crystal Pools is a specialist provider to the 
needs of this industry. We work closely with 
your team to meet all your requirements; 
temperature levels, fi ltration requirements, 
salt levels, restrictions on chemicals and more.

A total design and 
build service
As commercial specialists we customise solutions 
to every requirement from A to Z. 

FEASIBILITY STUDIES include the analysis of 
topographic, geotechnical and services constraints, 
user requirements, town planning compliance and 
analysis of operation and maintenance costs.

ENGINEERING SERVICES we provide include; 
architectural, civil, structural, hydraulic and 
electrical. These are services from our own 
consultants.

PROJECT MANAGEMENT – you may wish to 
prepare the site yourself, or you can opt for a full 
Turnkey Solution where we manage all the trades, 
materials and equipment from start to fi nish.

MAINTENANCE PROGRAMMES – why call 
on a large number of suppliers and tradespeople? 
Ask us how our reporting and scheduled 
maintenance service can deliver cost 
effi ciency to your investment.50 Year

reputation 
for quality


